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Culturally Inclusive Support

The Needs of CALD Older People

« A preferred title, like “Aunty” or “Uncle” as a sign of respect

. Staff gender preferences

« Privacy considerations

« Food preferences and customs

« Opportunities to connect with their culture and with people
who have shared experiences and worldviews

Cultural Needs

« Interpreting or information services

« Resources in their first or fluent language

« Enjoying connection and humour

« Opportunities for self-expression, to be understood and to
communicate what is meaningful

Linguistic
Needs

« Specific religious practices

Rel|g|0us Needs « Involvement in rituals and festivals

« Meaningful connection
« Theinclusion of specific spiritual practices and rituals

Spiritual Needs

. Emotional, mental and psychological distress or trauma

Psychological
sychologicd « The need for connection within a larger multigenerational
Needs community

. Access to appropriate support services
« Social inclusion
« Anopportunity for affection, intimacy and touch

Physiological
Needs

« Access to appropriate medical care

« Support to make informed decisions about their care

- Provision of care that respects their values, beliefs and
preferences

Medical Needs
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DISCLAIMER:
Except where otherwise stated, scenarios depicted in this course are fictional and any resemblance to any person or event is purely coincidental.

The information in this course has been prepared as general information only. It is not intended to provide legal, industrial or other specialist
advice and should not be relied upon as such. All advice and information are professionally sourced and provided in good faith and, while all care
has been taken, no legal liability or responsibility is accepted for any possible error. For direction concerning your particular circumstances,
independent advice should be sought. Copyright 2021. The contents of these Learning Resources remain the property of Altura Learning. They are
for the exclusive use of current members of Altura Learning; their use, distribution, and storage are subject o the terms and conditions laid out in
Membership Agreements. Altura Learning and Engage. Inform. Inspire are registered trademarks of Altura Learning.
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