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AOC17169-B-H-AU Abuse, Missing  
Consumers and SIRS

1.2.1, 1.2.2, 1.2.3, 1.2.4 2.2.2a, 2.2.2c, 2.3.6, 2.4.1, 
2.4.2, 2.4.3, 2.4.4, 2.5.1, 
2.5.2, 2.5.3, 2.5.4, 2.5.5, 
2.5.6, 2.9.6e

3.2.5a, 3.2.5b, 3.2.5c, 3.3 5.4.4d

HC150828 Activities of Daily Living:  
Oral Hygiene

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b, 
3.1.5e, 3.2.3

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.5, 5.5.2, 
5.5.2b, 5.5.7, 5.5.7a, 5.57b, 
5.5.7c

AOC17261-B-HR-GN Angina and Heart Attack 2.9.6d 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

5.3.1e, 5.3.2b, 5.4.2a, 5.4.2b, 
5.4.2c, 5.4.2d, 5.4.3, 5.4.4a, 
5.4.4b, 5.4.4c, 5.4.4d, 5.4.5, 
5.5.2, 5.5.3b, 5.5.3c, 5.5.5b

AOC17045HAU Antimicrobial Stewardship 5.2.1

AOC17187-B-H-AU An Introduction to 
Parkinson’s Disease

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e

5.4.2b, 5.4.2c, 5.4.3, 5.4.4a, 
5.4.5

AOC17034-B-H-AU Assisting a Person  
to Shower

1.2.4 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.8

5.4.2c, 5.4.2d, 5.5.7c

AOC17214-B-H-AU Bullying and Harassment 
in the Workplace (Sexual 
Harassment Update)

2.2.2a, 2.5.1, 2.5.2, 2.5.3, 
2.5.4, 2.5.5, 2.5.6, 2.6a, 2.8

HC-181019-AU Changing Urinary  
Catheters

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e

5.2.2b, 5.4.2a, 5.4.2b, 5.4.2c, 
5.4.2d, 5.4.3, 5.5.3a, 5.5.3d

HC-170317-AU Clinical Skills for Care 
Staff: Catheter Bags, Blood 
Pressure, Tubular Bandages 

5.2.2b, 5.4.2a, 5.4.2b, 5.4.2c

AOC17207-B-H-AU Code of Conduct  
for Aged Care

1.1.1, 1.1.2, 1.1.3, 1.1.4, 1.2.1, 
1.2.2, 1.2.3, 1.2.4, 1.3.3a, 
1.3.3b, 1.3.3.c, 1.3.5, 1.3.6

2.9.6a, 2.9.6e 3.1.1, 3.1.1d, 3.1.2, 3.1.3, 3.2.1 5.1.3, 5.5

AOC17061-B-H-AU Communication:  
Supporting Individuals

1.1.1, 1.1.2b, 1.3.1b, 1.3.5 2.9.6a 3.1.2, 3.1.3a, 3.2.3, 3.2.9a, 
3.2.9b

5.4.2c, 5.5.10

AOC17014HAU Confidentiality &  
Information Handling

1.2.4 2.7.2.c, 2.7.2d 3.1.1 5.1.5

HC160422 Consumer Directed Care 1.1.1, 1.1.2a, 1.1.2b, 1.1.2d, 
1.1.2f, 1.1.3, 1.1.4, 1.2, 1.3.1b, 
1.3.2, 1.3.3a, 1.3.5

2.1.2a, 2.1.3, 2.6b, 2.9.6a 3.1.1a, 3.1.1b, 3.1.1c, 3.1.1d, 
3.1.2, 3.1.4a, 3.1.4b, 3.1.4c, 
3.1.4d, 3.1.5a, 3.1.5e, 3.2.2, 
3.2.8

5.4.1, 5.4.4b, 5.6.2

AOC17136-B-HR-GN COVID-19: Your Role  
and Responsibilities

2.4.1, 2.4.2, 2.4.3, 2.4.4, 2.10 4.2.1a, 4.2.1b, 4.2.1c, 4.2.1d, 
4.2.1e, 4.2.1f, 4.2.1g, 4.2.1h, 
4.2.1i, 4.2.1j, 4.2.1k

5.2.2, 5.4.4d
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AOC17105-B-H-AU Culturally Inclusive  
Support 

1.1.1, 1.1.2a, 1.1.2b, 1.1.2e, 
1.1.2f, 1.1.2g, 1.2.1, 1.2.2, 
1.2.3, 1.2.4, 1.3.1b, 1.4.2

2.2.2a, 2.2.2b, 2.6a, 2.9.6b 3.1.1a, 3.1.2, 3.1.3a, 3.1.3b, 
3.1.4a, 3.1.4d, 3.1.6a, 3.2.1a, 
3.2.1b, 3.2.1c, 3.2.2, 3.2.8, 
3.2.9

5.5.6

HC-180817-AU Customer Service:  
Five Star Experience

1.1 2.6.1, 2.6.2, 2.6.3, 2.6.4, 
2.6.5, 2.6.6

3.1.4a

AOC17260-B-R-AU Deep Vein Thrombosis 2.9.6d 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.4a, 3.2.5a, 3.2.5b, 
3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.3, 
5.4.4a, 5.4.4b, 5.4.4c, 5.4.4d, 
5.4.5

HC-170721-AU Degenerative Diseases: 
Understanding the 
Conditions (MND, MS)

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4, 5.4.5, 5.5.5b

AOC17247-B-H-AU Delirium 2.9.6c 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.4a, 3.2.5a, 3.2.5b, 
3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.3, 
5.4.4a, 5.4.4b, 5.4.5, 5.6.1a, 
5.6.1b, 5.6.1c

AOC17057-B-H-AU Dementia: How to  
Respond to Behaviours

1.1.2d, 1.2.4 2.9.6c 3.1.4a, 3.2.5a, 3.2.5b, 3.2.5c, 
3.2.6a, 3.2.6b, 3.2.6c, 3.2.8, 
3.2.9a

5.4.2c, 5.4.3, 5.4.4a, 5.4.5, 
5.5.8a, 5.6.1a, 5.6.1b, 5.6.1c, 
5.6.2, 5.6.3a, 5.6.3b

AOC17018HAU Dementia: Understanding 
Behaviours

1.1.2d, 1.2.4 2.9.6c 3.1.4a, 3.2.5a, 3.2.5b, 3.2.5c, 
3.2.6a, 3.2.6b, 3.2.6c, 3.2.8, 
3.2.9a

5.4.2c, 5.4.3, 5.4.4a, 5.4.5, 
5.5.8a, 5.6.1a, 5.6.1b, 5.6.1c, 
5.6.2, 5.6.3a, 5.6.3b

HC-170428-AU Diabetes: Everyday  
Care

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.5.5b

HC-170818-AU Diabetes: Managing 
Complications and 
Medications

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.5a, 3.2.5b, 3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.5

AOC17069-B-H-AU Dignity and Respect 1.1.1, 1.2.2, 1.2.4, 1.3.3a 2.9.6a 3.1.4a 5.4.1

AOC17063-B-H-AU Documenting in a  
Home Care Setting

1.3.1a, 1.3.1b 2.7.2a, 2.7.2b, 2.7.2e 3.1.1a, 3.1.4a, 3.1.4b, 3.1.4e, 
3.4

5.4.2b, 

AOC17074-B-H-AU Duty of Care: Your 
Responsibilities

3.1.1.b, 3.2.2, 3.2.5a, 3.2.5b, 
3.2.5c

4.1b 5.1.3, 5.1.4, 5.4.2b, 5.4.5

AOC17143-B-H-AU End of Life Care  
in the Home

1.2.3 3.1.6a, 3.1.6b, 3.1.6c, 3.1.6d 5.4.2a, 5.4.2b, 5.4.2c, 5.4.3, 
5.4.4a, 5.4.4b, 5.4.5, 5.5.2, 
5.5.3c, 5.7.1, 5.7.2a, 5.7.2b, 
5.7.2c, 5.7.3a, 5.7.3b, 5.7.3c, 
5.7.3d, 5.7.3e, 5.7.3f, 5.7.3g, 
5.7.3h, 5.7.4a, 5.7.4b, 5.7.4c, 
5.7.4d, 5.7.4e
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AOC17174-B-H-AU Epilepsy: Supporting 
Individuals

3.2.5a, 3.2.5b, 3.2.5c 5.4.2a, 5.4.2b, 5.4.2c, 5.4.4a, 
5.4.5

AOC17054-B-H-AU Falls: Minimising the Risk 3.1.1b, 3.1.1c, 3.1.1d, 3.1.5e 4.1.1a, 4.1.1b 5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.5.4a, 5.5.4c, 
5.5.10

HC-170224-AU Fire Safety in the Home 2.10.1, 2.10.2, 2.10.3 4.1.1a, 4.1.1b

AOC17021HAU H&S: Musculoskeletal  
Health

2.2.2a, 2.4.1, 2.4.2, 2.4.3, 
2.4.4, 

AOC17224-B-H-AU Heat Pack and Cold Pack 
Management

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d

AOC17182-B-H-AU How to Conduct  
Neurological Observations

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.5a, 3.2.5b, 3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.5

AOC17198-B-H-AU How to Respond to a Fall 2.5.1, 2.5.2, 2.5.3, 2.5.4, 
2.5.5, 2.5.6, 

3.1.5e, 3.2.5a, 3.2.5b, 3.2.5c 5.4.5, 5.5.4b, 5.5.4c

HC-180323-AU Infection Control:  
An Introduction

4.1.1a, 4.2.1c, 4.2.1d, 4.2.1e, 
4.2.1f, 4.2.1h, 

5.2.2a, 5.2.2c

HC-170922-AU Leadership Skills: 
Communicating with and 
Supporting a Remote Team 

2.2.2b, 2.2.2c, 2.3.1, 2.3.2d, 
2.6a, 2.6.5, 

3.3.1, 3.3.3

AOC17146-B-H-AU LGBTIQ+: An Introduction  
to Inclusive Support

1.1.1, 1.1.2e, 1.1.2f, 1.1.2g, 
1.1.3, 1.3.5

2.1.2a, 2.9.6b 3.1.1a, 3.1.1b, 3.1.1c, 3.1.5e, 
3.1.2, 3.1.4a, 3.1.4b, 3.1.5a

AOC17265-B-H-AU Living with Heart Failure 2.9.6d 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

5.3.1e, 5.3.2b, 5.4.2a, 5.4.2b, 
5.4.2c, 5.4.2d, 5.4.3, 5.4.4a, 
5.4.4b, 5.4.4c, 5.4.4d, 5.4.5, 
5.5.2, 5.5.3b, 5.5.3c, 5.5.5b

AOC17257-B-H-AU Living with Parkinson’s 
Disease

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.4b, 5.4.5, 
5.5.2, 5.5.3a, 5.5.3b, 5.5.3d, 
5.5.5b

AOC17072-B-H-AU Lone Working & Personal 
Safety

2.2.2a, 2.4.1, 2.4.2, 2.4.3, 
2.4.4, 

4.1.1a, 4.1.1b

HC-181123-AU Maintaining Professional 
Roles & Boundaries

1.2.1, 1.2.2, 1.2.3, 1.2.4 2.8.1c, 2.9.4 5.1.3

ACL17275-B-HR-GN Managing Dyspepsia  
in Older Adults

2.9.6d 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.4b, 5.4.5, 
5.5.2, 5.5.3a, 5.5.3b, 5.5.3d, 
5.5.5b
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AOC17264-B-R-GN Managing Osteoarthritis 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

5.3.1e, 5.3.2b, 5.4.2a, 5.4.2b, 
5.4.2c, 5.4.2d, 5.4.3, 5.4.4a, 
5.4.4b, 5.4.4c, 5.4.4d, 5.4.5, 
5.5.2, 5.5.3b, 5.5.3c, 5.5.5b

HC160226 Managing Workplace 
Pressure

2.2.2a, 2.4.1, 2.4.2, 2.4.3, 
2.4.4, 

AOC17151-B-H-AU Medication Management: 
Assisting Clients    

2.5.1, 2.5.2, 2.5.3, 2.5.4, 
2.5.5, 2.5.6, 

3.1.1b, 3.1.1c, 3.1.1d, 3.1.5e 5.3.1a, 5.3.1b, 5.3.1c, 5.3.1d, 
5.3.1e, 5.3.2b, 5.3.2d, 5.3.2e, 
5.3.3, 5.4.5, 5.5.2

HC-171020-AU Mental Health: Living  
with a Condition

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e

5.4.2a, 5.4.2b, 5.4.2c, 5.4.3, 
5.4.4a, 5.4.5, 5.5.6a, 5.5.6b, 
5.5.6c

AOC17103-B-H-AU Mental Health: Living  
with Anxiety 

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e

5.4.2a, 5.4.2b, 5.4.2c, 5.4.3, 
5.4.4a, 5.4.5, 5.5.6a, 5.5.6b, 
5.5.6c

ACL17279-B-H-AU Modern Slavery 1.1.1, 1.2 2.2.2a, 2.2.2b, 2.2.2d

AOC17272-B-H-AU Moving People Safely 3.1.1b, 3.2.3 4.1.3 5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.5.4a

ACL17278-B-R-AU Planning and Transition  
of Care

3.1.6d, 3.3.2d 5.3.1b, 5.3.2a, 5.4.5

AOC17175-G-S-GN PPE and Hand Hygiene 
Essentials

4.2.1c, 4.2.1d, 4.2.1f 5.2.2c

AOC17029-B-H-AU Promoting Equality,  
Diversity and Inclusion

1.1.1, 1.1.2e, 1.1.2g, 1.1.3, 1.2 2.1.2a, 2.2b 3.1.1a, 3.1.1c

AOC17186-B-H-AU Promoting Good Mental 
Health for Staff

2.2.2a, 2.2.2b, 2.2.2c, 2.6a, 
2.8.2

AOC17185-B-H-AU Promoting Good Mental 
Health for the Older  
Person

1.1.1, 1.1.2e, 1.1.2f, 1.2.3, 
1.3.5, 1.3.6

2.2.2a 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.2

5.4.1, 5.4.2a, 5.4.2b, 5.4.2c, 
5.4.3, 5.4.4a, 5.4.4d, 5.4.5, 
5.5.6a, 5.5.6b, 5.5.6c

AOC17271-B-H-AU Providing Mealtime 
Assistance

3.1.1a, 3.1.1b, 3.1.1c, 3.1.4, 
3.1.4b, 3.1.5a, 3.1.5b, 3.1.5e

5.5.5

UNI17004RHAU Rainbow of Difference 1.1.1, 1.1.2e, 1.1.2f, 1.1.2g, 
1.1.3, 1.3.5

2.1.2a, 2.9.6b 3.1.1a, 3.1.1b, 3.1.1c, 3.1.5e, 
3.1.2, 3.1.4a, 3.1.4b, 3.1.5a

5.4.1

HC161125 Reablement 1.3.5, 1.3.6 3.1.1c, 3.2.2, 3.2.4a, 3.2.4b, 
5.4.2c

AOC17107-B-H-AU Recognising and  
Reporting Pain:  
Home Care

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.4a, 3.2.5a, 3.2.5b, 
3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.5, 5.5.8a, 
5.5.8b, 5.5.8c
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AOC17032-B-H-AU Recognising Changes  
in Client Needs

1.3.6 2.9.6d 3.1.1a, 3.1.1b, 3.1.1d, 3.1.2, 
3.1.3a, 3.1.3b, 3.1.5a, 3.1.5b, 
3.1.5e, 3.2.4a, 3.2.5a, 3.2.5b, 
3.2.5c, 3.3.2c, 3.3.2d

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.4d, 5.4.5, 5.5.2, 5.5.5c, 
5.5.6b

AOC17194-B-H-AU Respiratory Aids 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

4.1.3 5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.5,

AOC17108-B-H-AU Responding to Pain:  
Home Care

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.4a, 3.2.5a, 3.2.5b, 
3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.5, 5.5.8a, 
5.5.8b, 5.5.8c

HC160930 Risk Assessment  
in the Home

2.2.2d, 2.2.2c, 2.3.2d, 2.4.1, 
2.4.2, 2.4.3, 2.4.4, 2.5.1, 
2.5.2, 2.5.3, 2.5.4, 2.5.5, 
2.5.6

3.1.1b, 3.2.3 4.1.1a, 4.1.1b, 4.1.2

AOC17035-B-H-AU Safe Food Handling  
in the Home

4.1.1a, 4.1.1b, 4.1.2

HTN160511-MUN-G See Change. Think Pain:  
Pain Management for  
People with Dementia

2.9.6c 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.4a, 3.2.5a, 3.2.5b, 
3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.5, 5.5.8a, 
5.5.8b, 5.5.8c

AOC17263-B-R-GN Shingles 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

4.2.1b, 4.2.1d, 4.2.1e, 4.2.1f, 
4.2.1g, 4.2.1h, 4.2.1i, 4.2.1j

5.3.1e, 5.3.2b, 5.4.2a, 5.4.2b, 
5.4.2c, 5.4.2d, 5.4.3, 5.4.4a, 
5.4.4b, 5.4.4c, 5.4.4d, 5.4.5, 
5.5.2, 5.5.3b, 5.5.3c, 5.5.5b

AOC17195-B-H-AU Spirituality in the  
Community Setting

1.1.1, 1.1.2e, 1.1.2f, 1.1.4, 1.2.1, 
1.2.2, 1.2.3

3.1.1a, 3.1.4a, 3.1.4b, 3.2.2 5.4.1, 5.4.2a, 5.4.2b, 5.4.2c, 
5.4.5

ACL17289-B-H-AU Statement of Rights 1.2

AOC17253-B-H-AU Strengthened Aged  
Care Quality Standards

1.1.1, 1.1.2e, 1.1.2f, 1.1.4, 1.2, 
1.2.1, 1.2.2., 1.2.3, 1.3.1b

2.1.2a, 2.1.3, 2.2.1, 2.3.6, 
2.3.7, 2.4, 2.5, 2.6a, 2.6b, 
2.8.1, 2.9.6e

3.1.1, 3.1.2, 3.1.3, 3.1.4, 3.1.5, 
3.2.1, 3.2.2, 3.2.3

4.1.1 5.4.1, 5.4.3, 5.4.4, 5.4.5, 5.5

AOC17223-B-HR-AU Strengthened Aged Care 
Quality Standards - Care 
Staff/RN Reference Guide

2.9.6e

AOC17223-B-HR-AU Strengthened Aged  
Care Quality Standards - 
Management Reference 
Guide

2.9.6e

ACL17287-B-H-AU Support at Home  
Program

1.1.1, 1.3.1, 1.3.5 3.2.1, 3.2.2, 3.2.3, 3.2.4, 
3.2.6, 3.2.8

4.1a
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AOC17256-B-H-AU Supporting a Person 
Affected by Stroke

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.4b, 5.4.4c, 
5.4.4d, 5.4.5, 5.5.2, 5.5.3b, 
5.5.3c, 5.5.5b

AOC17221-B-H-AU Supporting Nutrition  
and Hydration

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e

5.4.2a, 5.4.2b, 5.4.2c, 5.4.3, 
5.4.4a, 5.4.5, 5.5.5a, 5.5.5b, 
5.5.5c, 

ACL17274-B-HR-GN Sustainability 4.1b, 4.2

OPA17002 Talk to Us First (OPAN) 1.3.4 2.6.2, 2.6.3

AOC17038HAU Teamwork: Communication 2.6a 3.3.3 5.4.4b

AOC17039HAU Teamwork: Resolving 
Conflict

2.6a 

HC151030 Transporting Clients  
Safely

2.2.2a, 2.2.2c, 2.3.2d, 2.4.1, 
2.4.2, 2.4.2, 2.4.4

3.1.1b, 3.2.3 4.1.2

ACL17276-B-HR-AU Understanding 
Radicalisation

1.1.1, 1.2 2.2.2a, 2.2.2b, 2.2.2d

AOC17189-B-H-AU Understanding Stroke 2.9.6d 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.4a, 3.2.5a, 3.2.5b, 
3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.3, 
5.4.4a, 5.4.4b, 5.4.4c, 5.4.4d, 
5.4.5

HC160624 Understanding the  
Condition: Dementia

1.1.2d 2.9.6c 3.1.4a, 3.2.6a, 3.2.6b, 3.2.6c 5.4.2c, 5.4.3, 5.4.4a, 5.4.5, 
5.6.1a, 5.6.1b, 5.6.1c, 5.6.2, 
5.6.3a, 5.6.3b

ACL17276-B-HR-GN Understanding 
Radicalisation

1.2.1 2.2.2a, 2.10.1

AOC17192-B-H-AU Urinary Tract Infections 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.5a, 3.2.5b, 3.2.5c

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.5.3a, 5.6.1a, 5.6.1c

AOC17067-B-H-AU Use of Chemicals  
in the Home

2.2.2d, 2.2.2c, 2.3.2d, 2.4.1, 
2.4.2, 2.4.3, 2.4.4, 2.5.1, 
2.5.2, 2.5.3, 2.5.4

3.1.1b, 3.2.3 4.1.1a, 4.1.1b, 4.1.2d

HC160722 Use of Hearing Aids  
and Glasses

3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.3

5.4.2a, 5.4.2b, 5.4.2c, 5.4.2d, 
5.4.3, 5.4.4a, 5.4.4b, 5.5.10

HC-180622-AU Wound Care: An Overview 3.1.4a, 3.1.4b, 3.1.5a, 3.1.5b 
3.1.5e, 3.2.5a, 3.2.5b, 3.2.5c

5.2.2a, 5.2.2c, 5.4.2a, 5.4.2b, 
5.4.2c, 5.4.2d, 5.5.9b



Please note: Standard 6 and Standard 7 do not apply to home care services.


